TAFE: ..

Certificate Ill Community Services
CHC32015

Course description:

Gain a strong foundational skill set and knowledge base to enter a challenging
yet rewarding career as a support worker. Learn to provide quality client support,
empowering and facilitating their interests and advocating for their needs.

Learning Outcomes:

* Formcaring and supportive relationships with people accessing services

* Manage conflict and respond to concerning behaviours

* Provide individualised support to clients and prioritise and respond to their
needs

« Work within work health and safety guidelines

Course outcomes include:

« A nationally accredited qualification at Certificate Il level

* Anintroduction to the community services sector and a strong foundation to
build on

« The confidence, practical strategies and communication skills to effectively
support individuals and families

« Experience working in our simulated organisations, the Indigo Community
Services and Health Hub

» A strong pathway to continue your community services study, at a certificate
IV or Diploma level

How to get involved:

Join our multiple Information Sessions on each Tuesday afternoon from 3.30pm
to 4pm online or face to face. Information can be found on TAFENSW website
under Cert Il Community Services, St George Campus.

https://www.tafensw.edu.au/information-sessions?dI=STGE-2217&ca=Community+and+Youth+Services

%, 131 601 [ tafensw.edu.au/course area

* Nationally Recognised Training

* This training is subsidised by
the NSW Government

Location

TAFE NSW St George Campus
Building C Level 1 Room 43, Cnr
Princes Highway and President
Avenue Kogarah NSW 2217

Duration
6 Months

Study type

Full-time

Start date
3" February 2025

Study commitment
18 Hours per week

Class Days and Times
Monday, Tuesday, Wednesday
9am to 4pm
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