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Course outcome:
The training will provide the 
participant with the skills and 
knowledge to 
 Using a computer
 Health services as a 

workplace
 Communication skills

Program description:
Have you always loved caring for others? Start training for a truly rewarding career 
by participating in the Career Pathways for Migrants and Refugees in Health 
program. This program provides an introduction the Health industry. The program 
includes training in office administration skills and workplace language and 
communication skills. 

This course also provides:
Healthcare is one of the largest industries of employment for Western Sydney 
residents. Learn about the recruitment process with local Hospitals, health centres 
and community organisations in the Canterbury Bankstown area. 
You may be nominated to participate in work experience with Canterbury Hospital, 
Bankstown Lidcombe Hospital and other Health Services and local community 
service providers in the Canterbury Bankstown area. This will build on your skills 
and give you and local work experience. 
The roles may include:
• RECEPTIONIST
• ADMINISTRATION ASSISTANCE
• DATA ENTRY
• FILING AND SORTING MEDICAL AND CENTRE RECORDS  
TAFE NSW also has a range of support services that may be able to help you 
throughout your education and training with us.

FOR MORE INFORMATION: Myriam Bahari 0491 214 933 or email 
myriam.bahari4@tafensw.edu.au 
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Information Session – Thursday 12 
December 10am to 1pm TAFE NSW 
Bankstown 

To register your interest in doing this course 
please complete the survey at 
https://forms.office.com/r/NQUr1v95TJ or 
use the QR Code

This program is offered in partnership with TAFE NSW, Local Health Services

mailto:myriam.bahari4@tafensw.edu.au
https://forms.office.com/r/NQUr1v95TJ
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How to get involved: To register your interest in doing this course please 
complete the survey at https://forms.office.com/r/NQUr1v95TJ or use
 the QRCode and attend an information Session Thursday 12 December 
2024 10am to 1pm at TAFE NSW Bankstown.

Course description:
The program is delivered across 1 semester 2025 two days a week Thursday and 
Friday 9.30am to 3pm starting on 13 February 2025 to 20 June 2025, excluding 
school holidays. 

Term 1 and 2 (Friday) 14 February to 20 June
Certificate I in Workplace Skills
BSBOPS101 Use Business resources
BSBTEC203 Research using the internet
BSBTEC201 Use business software applications
BSBTEC101 Operate digital devices
BSBPEF101 Plan and prepare for work readiness
BSBOPS203 Deliver a service to customers

Term 1 (Thursday) 13 February to 10 April

TAFE STATEMENT IN EDUCATION AND EMPLOYMENT PATHWAYS– CSO 5555 
Major themes of this course will be Understanding of the Hospital/Medial sectors and 
Health System Orientation.

Term 2
Work experience 30 hours (to be determined)
In previous programs we have arranged work experience for students. We are work 
towards offering the same – if arranged during May and June 2025 students we 
undertake up to 30 hours at a health facility or local community service organisation 
(subject to change).

Eligibility criteria: To access government-subsidised training in TAFE NSW, including 
fee exemptions or concessions, you must be: 
• an Australian citizen or meet the criteria of being an Australian permanent 

resident, a humanitarian visa holder, or a New Zealand citizen; 
• living or working in NSW
• aged 15 years or older; or
• no longer at school; 

LOCATION 

TAFE NSW Bankstown
500 Chapel Rd, Bankstown

DURATION
Commencing 13 February 2025 to 20 
June 2025, 9.30am to 3pm 

Every Thursday and Friday (excluding school 
holidays) 

INFORMATION SESSION

Thursday 12 December 10am to 1pm  at 
TAFE NSW Bankstown room - EG:08

COST

*This training is subsidised by the NSW 
Government, meaning those who meet the 
Smart and Skilled requirements for 
enrolment will incur no student fees. For 
more information on how the NSW 
Government is funding Smart and Skilled 
qualifications and eligibility criteria, visit the 
Smart and Skilled Fees and Subsidies page. 

FOR MORE INFORMATION

Myriam Bahari 0491 214 933 or 
email 
myriam.bahari4@tafensw.edu.au 
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