TAFE: ..

Diploma of Business
BSB50120

Course description:

Gain sought-after, transferable business skills to become an operations manager,
team leader, or project administrator. Develop a broad range of expertise in
management, marketing, human resources, business communication, finance
and workplace sustainability.

Focus-on streams:

This qualification presents a unique opportunity to select a ‘focus-on’ area of
study, including Marketing & Communication, Human Resources (HR) or Business
Operations (see details over page).

Course outcomes include:

By successfully completing the Diploma of Business, you may be able to gain
employment across a range of business environments. Upon completion, you will
also receive one year of credit into a Bachelor of Business with TAFE NSW and many
other universities.

Local entry requirements:

This course is designed for students who have well developed language, literacy,
numeracy and digital skills. It is recommended you hold a Cert IV or higherin a
business qualification, and/or 3 years work experience.

TAFE NSW also provides support to learners who may require any additional
assistance through our unique support structures.

Nationally Recognised Training

This training is subsidised by
the NSW Government
VET Student Loans available

Locations

TAFE NSW Meadowbank,
Liverpool, St George, Newcastle
(virtual), Ultimo campuses

Duration
1 Semester

Study type
Full time — 3 days per week

Attendance
Combination or Virtual

Start date
Week beginning Monday 20
July 2026

Study commitment

16 hrs of class time and approx.
14 hrs of additional study per
week.

Enrol here:



https://forms.clickup.com/42634717/f/18n3ex-11836/XKK7RD41JX4Z4ULXI7
https://forms.clickup.com/42634717/f/18n3ex-11836/XKK7RD41JX4Z4ULXI7
https://forms.clickup.com/42634717/f/18n3ex-11836/XKK7RD41JX4Z4ULXI7
https://tafensw.sharepoint.com/sites/Int-BrandAssetHub/SitePages/Image-Library.aspx
https://tafensw.sharepoint.com/sites/Int-BrandAssetHub/SitePages/Image-Library.aspx
https://tafensw.sharepoint.com/sites/Int-BrandAssetHub/SitePages/Image-Library.aspx
https://tafensw.sharepoint.com/sites/Int-BrandAssetHub/SitePages/Image-Library.aspx
https://tafensw.sharepoint.com/sites/Int-BrandAssetHub/SitePages/Image-Library.aspx

Course delivery modes:

The Diploma of Business will be delivered via a combination of delivery modes, designed to suit
a range of study preferences.

Some locations offer a combination of on-campus classes, with the addition of a virtual class,
while others offer solely virtual delivery. All ‘focus-on’ units will be delivered virtually, where you
will have the opportunity to work with specialist teachers and build networks with other learners
in your nominated focus-on stream.

An example timetable may be: Monday and Tuesday at your local campus for core and
general units, and Thursday via virtual class for focus-on units. Please refer to website details
for your chosen location and delivery.

Focus-on units will be delivered Thursdays via virtual delivery

Diploma of Business
Focus-on Operations

Core units . ) -
* BSBMKG541 Identify and evaluate marketing opportunities
* BSBCRT511 Develop critical —> .+ BSBHRMS527 Coordinate HR functions and processes
thinking in others + BSBOPS502 Manage Business operational plans
« BSBFIN501 Manage * BSBTWK503 Manage meetings (A)
budgets and financial plans
+ BSBOPS501 Manage OR

business resources

* BSBSUS511 Develop
workplace policies
and procedures for
sustainability

* BSBXCM501 Lead
communication in
the workplace

Focus-on Marketing and Communication

* BSBMKG541 Identify and evaluate marketing opportunities

* BSBMKG542 Establish and monitor the marketing mix

* BSBMKG546 Develop social media engagement plans

* BSBMKG552 Design and develop marketing communication plans

Note: Students with NO underpinning marketing knowledge could do SIRXMKT006 develop social media
strategy through TAFE Online

. OR
Common general units

* BSBOPS504 Manage
business risk (A)

* BSBPMG430 Undertake
project work (A)

* BSBTWK502 Manage
team effectiveness

Focus-on Human Resources

¢ BSBHRM525 Manage recruitment and onboarding (A)

— . BSBHRM521 Facilitate performance development processes
¢ BSBHRM531 Coordinate health and wellness programs
e BSBTWK501 Lead diversity and inclusion

Note: Students with NO underpinning HR knowledge should do BSBHRM412 Support employee and
industrial relations

Career opportunities:

On completion of this qualification, you may be able to work across a broad range of roles in
different industry sectors. Apply for positions such as:

* Office Manger

* Team Leader

* Executive Assistant

¢ Account Manager

* Business Manager

* Operations Manager

¢ HR Officer/Coordinator

* Marketing Coordinator

* Digital Marketing/Social Media Coordinator

How to get involved:

For more information, please register for one of our information sessions.
Visit the TAFE NSW website at tafensw.edu.au
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TAFE Australia-wide.!

Sources: 1. NCVER - Employers’ use and views of the VET System 2023 — TAFE in NSW. 2. Jobs and Skills Australia — VET Workforce Study, October 2024.

NCVER Student Outcomes 2024 NSW graduates www.ncver.edu.au/research-and-statistics/data/databuilder#sos-tva. RTO 90003 | CRICOS 00591E | HEP PRV12049.
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