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Diploma of Financial Counselling
CHC51122

Course description:
Gain the experience and skills to become a financial counsellor and make a 
positive impact on people’s lives. Learn culturally sensitive approaches to work 
productively and ethically with clients and empower people to improve their 
financial health.

This course also provides:

Flexible virtual learning, learner support, industry-relevant training, and 
opportunities to apply for recognition of prior learning (RPL) or credit transfer.

Learning outcome:

• Work directly with vulnerable people from diverse backgrounds
• Help clients understand their legal and financial rights
• Recognise and respond to crisis situations
• Support and counsel clients through financial decision making
• Identify and apply technical information to assist clients with financial issues

How to get involved:
Enrol now and build skills for a rewarding career supporting individuals and 
communities. No formal entry requirements.

• A nationally recognised 
qualification at diploma level

• 220 hours of work placement 
with a suitable employer

Location

Virtual Delivery

Duration 

12 Months

Study type 

Part-time

Start date

8 February 2027

Study commitment

Mon & Tue ( 6:00-9:00pm)
10 hours additional study time
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